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TRUCKING BOOT CAMP for the Claims Professional

FEB 27, 2018 .. . . . . . . . . .LOS ANGELES

FEB 28, 2018.. . . . . . . . . . . . . . . . . .PHOEN IX

MARCH 21, 2018 .. . . . . . . . . . . . . .DENVER

MARCH 22, 2018 .. . . . . . . . . . . . . .DALLAS

APRI L 24, 2018 .. . . . .PH I LADELPH IA

APRI L 25, 2018 .. . . . . . . . . . . . . .CH ICAGO

MAY 24, 2018 .. . . . . . . . . . . . . . . . . .ATLANTA

MAY 25, 2018 .. . . . . . . . . . . . . . . .ORLANDO



AGENDA

SPECIAL THANKS FOR THE GENEROUS SUPPORT OF

OUR TRUCKING BOOTCAMP SPONSORS WHO

PROVIDED OUR BREAKS AND LUNCHEON

7:30-8:30AM

BREAKFAST
8:30-8:40AM

INTRODUCTIONS AND OPENING REMARKS
8:40-9:30AM

DRONES, FLYING CARS AND ROBOT TRUCKS: INSURING AND
HANDLING THE TRANSPORTATION CLAIM OF THE FUTURE
Brett Ross, Carr Allison

9:30-10:20AM

SOCIAL MEDIA AND MODERN TRUCKING CLAIMS: GETTING IT,
USING IT AND AVOIDING IT
Shannon Frankel, Young Moore and Henderson, PA

10:20-10:35AM

BREAK
10:35-11:25AM

RE-THINKING THE FUTURE: MANAGING KNOWN AND UNKNOWN
TRUCKING RISKS WITH 21ST CENTURY PLAINTIFFS
Clint Cox, Fee Smith

11:25AM-12:15PM

REPTILE MANIA: RECOGNIZING THE HYSTERIA IN CLAIMS AND
THE PROCESS TO  DE-BUNK IT
Carlos Rincon, Rincon Law Group and Raul Alvarez, Alvarez Winthrop 

12:15-1:00PM

LUNCH
1:00-1:50PM

FREIGHT 101: THE BASICS OF CARGO CLAIMS HANDLING
Andrew Stephenson, Franklin & Prokopik

1:50-2:40PM

SHHH!! WHAT CLAIMS ADJUSTORS CAN DO TO AVOID
CONFLICTS AND PROTECT THE ATTORNEY CLIENT AND WORK
PRODUCT PRIVILEGES
Mary Jane Dobbs, Bressler Amery Ross

2:40-2:55PM

BREAK
2:55-3:45PM

KILLING THEM WITH KINDNESS: WINNING THE CASE THROUGH
EMPATHIC CLAIMS HANDLING
Patrick Dowd, Dowd & Dowd

3:45-4:35PM

ARTIFICIAL INTELLIGENCE IN TRUCKING: ASSESSMENT OF
DRIVER RISK, PREDICTING ACCIDENTS AND ELIMINATION OF
NEGLIGENT SUPERVISION CLAIMS
Mike Nerone, Pion Nerone



LOCATIONS

FEB 27, 2018

LOS ANGELES
Hilton Los Angeles North/Glendale

100 W Glenoaks Blvd., Glendale, CA 91202

818-956-5466 phone

FEB 28, 2018

PHOENIX
Doubletree by Hilton Paradise Valley

5401 N Scottsdale Rd., Scottsdale, AZ 85250

480-947-5400 phone

MARCH 21, 2018

DENVER
Denver Radisson Southeast

3155 S Vaughn Way, Aurora, CO 80014

720-857-9000 phone

MARCH 22, 2018

DALLAS
Hilton Arlington

2401 East Lamar Blvd., Arlington, TX 76006

817-640-3322 phone

REGISTER
BY
2/13/18

REGISTER
BY
2/14/18

REGISTER
BY
3/7/18

REGISTER
BY
4/11/18

APRIL 24, 2018

PHILADELPHIA
Renaissance Philadelphia Airport

500 Stevens Dr., Philadelphia, PA 19113

610-521-5900 phone

APRIL 25, 2018

CHICAGO
Hamburger University at the Hyatt Lodge 

2715 Jorie Boulevard, Oak Brook, IL 60523

630-568-1234 phone

MAY 24, 2018

ATLANTA
Renaissance Atlanta Waverly

2450 Galleria Pkwy., Atlanta, GA 30339

770-953-4500 phone

MAY 25, 2018

ORLANDO
Sheraton Lake Buena Vista

12205 S Apopka Vineland Rd.

Orlando, FL 32836 • 407-239-0444 phone

REGISTER
BY
4/10/18

REGISTER
BY
5/10/18

REGISTER
BY
5/11/18

REGISTER
BY
3/8/18



PRESENTERS

P. Raul Alvarez, Jr.
Alvarez Winthrop Thompson & Storey, P.A.
PRA@awtspa.com • 407-210-2796
www.awtspa.com

Clint V. Cox, IV
Fee, Smith, Sharp & Vitullo, LLP
ccox@feesmith.com • 972-934-9100
www.feesmith.com

Mary Jane Dobbs
Bressler Amery Ross
mjdobbs@bressler.com • 973-966-9682
www.bressler.com

Patrick C. Dowd
Dowd & Dowd
patrickdowd@dowdanddowd.com • 312-762-9510
www.dowdanddowd.com

Shannon Frankel
Young Moore and Henderson, PA
ssf@youngmoorelaw.com • 919-861-5129
www.youngmoorelaw.com

Mike Nerone
Pion, Nerone, Girman, Winslow & Smith, P.C.
mnerone@pionlaw.com • 412-667-6234
www.pionlaw.com

Carlos Rincon
Rincon Law Group, P.C.
crincon@rinconlawgroup.com • 915-532-6800
www.rinconlawgroup.com

Brett A. Ross
Carr Allison
bross@carrallison.com • 205-949-2938
www.carrallison.com

Andrew T. Stephenson
Franklin & Prokopik
astephenson@fandpnet.com • 410-230-3638
www.fandpnet.com 



CE, REGISTRATION, SPONSORS

RSVP REGISTRATION INFORMATION
Send your registration information – name, company name and address, and phone – to Jennifer Ross at 

Bootcamp@Carrallison.com (please use subject line, 2018 Boot Camp RSVP) or you may contact Jennifer by phone at

205-994-5366. Please note the registration deadlines on the “Location” page.

CE INFORMATION
We have partnered with the CEU Institute to offer continuing education for adjusters. Continuing education credits are pending in GA, FL, TX, NH, OK,

and WY for 6 General hours and 1 Ethic hour. Final decision on the amount of hours and credit type is subject to state approval. CLE credit has been

requested for the host state for each location.

In order to obtain credit as an adjuster you must attend all sessions in full. No partial credit will be granted.

SPONSORS
Special thanks to our sponsors who help make the Trucking Boot Camp for the Claim Professional possible.


